McFarlane& Dolan

CLAIMS ADMINISTRATION @

McFarlane & Dolan maintain a staff of licensed Florida insurance adjusters. The adjusters at McFarlane &
Dolan are licensed by Florida Department of Financial Services. The adjusters at McFarlane & Dolan maintain
Independent Adjuster All-Lines adjusters licenses. McFarlane & Dolan maintain a staff of licensed adjusters,
investigators, medical consultants and paralegals which enable McFarlane & Dolan to serve as a third-party
administrator and adjust all insurance claims throughout the State of Florida involving:

. Airplanes . Insurance Fraud

. Americans with Disability Act . Life and Health Insurance

. Asbestos Litigation . Liquor Liability

. Asset Protection . Mall Litigation

. Aviation Law . Maritime Claims

. Bad Faith Claims . Medical Malpractice

. Bicycles . Motor Vehicle Collisions

. Boats . Motorcycles

. Chemical Poisoning . Negligent Security

. Condominium Associations . No-Fault and Personal Injury Protection
. Construction Defects . Nursing Home Abuse and Neglect
. Defective Medical Products . Pedestrians

. Defective Products . Premises Liability

. Denial of Insurance Benefits . Rental Car Claims

. Disability Insurance . Subrogation Claims

. Dog Bites and Attacks . Toxic torts

. Employment Discrimination . Tractor Trailer Litigation

. Errors and Omissions Claims . Trains

. Homeowners Claims . Uninsured Motorist Coverage

. Hotel, Marina and Resort Claims . Workers Compensation

The Claims Administration Division of McFarlane & Dolan enables the firm to investigate and administer claims
from their inception. McFarlane & Dolan have the ability to dispatch investigators and claims adjusters immediately
to the scene of any catastrophic loss or claim in each of the 67 counties within the State of Florida.

The Claims Administration Division of McFarlane & Dolan offer the insurance industry the opportunity to
aggressively defend claims from their inception. At McFarlane & Dolan claimants are “guilty until proven otherwise”.
McFarlane & Dolan utilize Examinations Under Oath, videotape surveillance and independent medical
examinations to challenge claims from their inception which can deter future litigation and lower the expectations of
a claimant. McFarlane & Dolan administer pre-suit claims at rates comparable with all national and local
independent adjusting companies. Since McFarlane & Dolan have the ability to investigate and defend a claim from
its inception, we are able to decrease future litigation costs and fees if a claim requires litigation.

The Claims Administration Division of McFarlane & Dolan offer the insurance industry the following investigative
and claims adjusting services:
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Accident Investigation

Arson Investigation

Accident Prevention

Asset Searches and Locations
Bankruptcy Filing and Judgments
Business Interruption Analysis
Business and Corporate Searches
Credit Search and Investigation
Civil Background Investigations
Computer Analysis

Criminal Fraud Prosecution
Criminal Background Investigations
DOT and Workers Compensation Safety
Programs

Drivers License Searches
Employment Screening

Fingerprint Analysis

Forgery Detection

Forensic Accounting

Forensic Medical Analysis

Fraud Detection

Implementation of Drug-free Workplace
Programs in Private Businesses and Trucking
Companies for Compliance

Industrial Safety Audits

Location of Witnesses

Medical Fraud Detection

Medical Research

Medical Life Care Plan Analysis

Motor Vehicle Ownership

Photo and Video Surveillance
Premises Security

Polygraph Testing

Product Recall Analysis

Risk Management & Loss Prevention
Social Security Numbers

Tax Liens

3-D Video Animation and Simulations
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